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ORGANIZATION AND FUNCTIONS OF THE
DIVISION OF MEDICAL SERVICES

The Division of Medical Services contains these operating Bureaus:

1. Bureau of Eligibility Services

This Bureau is responsible for the development of policy and procedure for eligibility in the
Medicaid Assistance Program. It is also responsible for the development of operating
instructions for county offices to use in determining recipient eligibility and benefit levels. The
Bureau provides interpretations of policy and procedure to county offices, the public, and other
interested persons. The Bureau participates with other Bureaus of the Division and the
Department in meetings, participates with other members of the Department in staff training
activities, and maintains liaison with other state agencies having responsibilities in the medical
and health area related to the Medicaid Assistance Program.

2. Bureau of Contract Management and Reimbursement

This Bureau has responsibility for oversight of fiscal agent operations to ensure compliance with
the contract between the Department of Human Services and the fiscal agent. This Bureau is
also responsible for maintaining the integrity of the lowa Medicaid Management information
System and approving and facilitating system changes necessitated by program policy changes
or changes requested to enhance the system. This Bureau also has responsibility for the
recipient hotline, support of the Medical Assistance Advisory Council {MAAC), buy-in program,
Medicaid quality control and other contract oversight and assistance as might be requesied by
other bureaus within the Division of Medical Services. The Bureau will also compile and
distribute information relative to payment, provider enroliment and distribution as may be
required from time to time.

3. Bureau of Health Care Purchasing and Quality Management

The Bureau of Health Care Purchasing and Quality Management has responsibility for policy
development and quality oversight of all treatment services purchased on behalf of lowa
Medicaid beneficiaries. This includes services reimbursed directly through the state fiscal agent
as well as contracts with managed physical and behavioral heaith care organizations. The
Bureau incorporates three units: Heaith Insurance Purchasing with responsibility for the HAWK-
program, HIPP and state employees health insurance; Long-term Care and Spedcialty
Populations which includes SNFs, ICFs, ICFs-MR, home health, rehabilitative services and
waiver programs; and Managed Care and Clinical Services which includes health maintenance
organizations, prepaid health plans, hospitals, clinic and individuat practitionar services.

M5-98-31 OCT 08 1398

TN No. Approved

Supersedes TN No. _ MS-91-37 Effective m__ﬁgga



00 10 ¥

¥ aanooyg

+

02 £2 00

pasoaddy

£¥YW 'Bilecod %oy _
I
_\ £ww 'peisiig e
T

— oYY AaN00y suueor L _r\ " lSl«,:l_._olo ﬂ”ﬂ:.r.,__.o.nwml N t“ _ TV UIOH BSlY _
|||||| ro—=---= T

4 Fard| _._m?.“oo uuy of _ — Sl IBIINS-YUPUOAA BPLUIDNT “ ﬁ QARG JOTEM UUYOr L

4 bA'2 | .c_xwoo [Flele] 4 * awl .w_tmﬁr_ BUUOQ ; _ 9MS .o_mE_E E[PBUIIN \_

ﬁl LY ;o“.nu._. Wi \_ ' =l .acv_oom esn _ CYIN 'SUBARIS UVE] _ SMS ,E“Em ang \_

_ EYA ,mc:ugm uyor _ _ Ll ._p3m> LYW ____xwuo suer 9MS ,rm_wumz Aies \_
I b

ﬁ YW .?”mo Apuey L #« [T} __ecHEO vep CWW TUEMS ADE OAAS XR0IQUEAS E;Ec&.L
T

Gl umpleg BN

ey 'saddo) Ayled

£ WUEDEA _ b

1
ﬁ SV 'sewoyl mcc-oDL
1

LYW 'ISI0H BIIBUSIW 7

S| ‘ueybeuoy g3

T

T

¥1-66-SW

‘ON N.L sepasiadng

‘'ON NL

£S5l ddiH "uBiapieN e

T

£S4l ddiM'iewaiig Qeg
1

£SLI deIH N AueD

Y

£10 ddIH ‘Apoog epues

L _JL __Jt _J

.ooom _
M dd|d WeLRD udleyD
u

5045 %910 daiH 'NHWG Aose _

T

% 534 WD ddiM eI snauuy _

2848 %D dlH ddiH .Ess.L

1
‘\ CAMIN ddiH 'WEEA _
b

j LA ddiH 'SURAZ WP N
T

_ CAMINI ddIH UM 1T L
)i

CAANI ddiH "SRIPRId DDA
I

CAAAIL ddIH JNRNS ApusS

1

£¥IN L8R Dd

Sy 'Uosuyor Yeaodag

1

T

T

T

_ £ AoeiL BlGLAD L

703 eoeA

203 "WETEA

VYW UBWRIOD BMaug

TAMAI ddiH ‘Asibeg uuy

T

1

T

I

—‘ T

Lo 298¢ PWBWIYBD KD L

1°08G 'UBWHNH SUI(EA

l
|
J
|
|
|

_ G| JoN0IL vesng

|'988 'p/eUDId UAj0IBD

I
|
|
_
-
|
4

10 "NoAsHDaw qieg

oW aibbny euuy

738d - WOWISINGWIIY PuE
uewsbBUEY 1WRALED JO NBAING
a0 eibone ] Arewy

UlupY AAS - A3 jo nesing
1BIND WEDEA

T

L

CAWS ddiH Auayerd Ay _
SMINI ddIH "SHIX BAEX ?

%
|
-
L
|

1
T35d - IuN SNBSS
1eo pue sieD pabeuey
1abeueyy ‘uassuer SiUUBg

YW UBDBA

I
Z35d - MU supieInded
Ajerpady pue sieD wuap fuod
1ebeuew 1afed1) uesg

£38d -in
BuISBY2IN FOUBINSL] UNEIH
sebeueyy ynwsg enuy

_ Z03

L 29
JuBdRA

UBDEA

_ ——

TI5d - 10=UWISEUEN
Ayjenyy pue Buiseydind
aJE7 YieaH jo neaing

YD UEDRA
—T

7 38eg
g-7'1 uaw

_‘ vy X3 'eed E.uz\T

ﬁ 203 Jexoed e ull

E.E;_:_Ev(.
palpesH '3 siuue(

uals|Q 'sueA] umeys

$00IAJ9G UBWNH JO JUswHedaq eme|

£50IAI2S [BOIPIW JO UOISIAIG

. VAOI



